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TRUCK DRIVERS — AMENITIES 
Grievance 

MR D.R. MICHAEL (Balcatta — Parliamentary Secretary) [9.57 am]: My grievance today is to the Minister 
for Transport. Of the many things that have been highlighted by the COVID pandemic, one prominent one that we 
should all take heed of is the importance of truck drivers. At a time when many people were out stockpiling toilet 
paper, it was our truck drivers who were making sure that deliveries got to supermarkets so that our shop assistants 
could keep the shelves stocked. It was truck drivers who ensured that everything from our basic essential items to 
fuel, equipment and medical supplies all got where they needed to go. I want to thank all truck drivers for their 
work over the past year and a half, especially during lockdowns. When many people were able to work from home, 
truck drivers just kept driving so that the rest of us could keep going. We all need to remember that. Minister, this 
is one of the reasons I raise my grievance today, on behalf of the many truck drivers in my electorate of Balcatta, 
and indeed across the state, about heavy-vehicle rest stops. 
Truck drivers face many challenges in the work they do, none more so than the hours that they have to work and the 
distances they have to travel, much of the time in regional and remote areas. That is why it is essential that when 
truck drivers need to stop, there is a rest stop available with appropriate amenities. Access to clean and modern 
restrooms and showers at regular intervals can make a big difference to truck drivers. 
Tim Dawson and the WA branch of the Transport Workers’ Union of Australia have been and are fierce and 
effective advocates for workers in the transport sector across Western Australia. The TWU surveyed its members 
to find the issues that mattered most to them and to look at the factors that could increase participation in the industry. 
In the results of that survey, the members overwhelmingly said that Western Australia needs more truck rest areas. 
Further, truck rest areas need to have parking for multiple trucks and road trains, including road train assembly areas 
that are large enough to park in and to safely manoeuvre trucks with multiple trailers. They also said that truck rest 
areas should have separate male and female facilities, with showers and toilets that are regularly cleaned, and outdoor 
rest facilities at truck rest areas, such as benches, and tables for meals. Truck rest areas should have signs that indicate 
that it is a “Truck Only Rest Area”, so that they are not taken up by caravans and by the general public. Members 
said that truck rest areas should have emergency communication equipment with a self-sustainable power source 
that could be accessed in an emergency, especially if there is poor mobile telephone coverage. Members also said 
that roadhouses should supply clean showers and toilets at no cost to truck drivers, and provide healthy food options. 
At the beginning of last year, like other members and government representatives, I received a letter from the 
Transport Workers’ Union of Australia advocating for action on this issue. I am pleased to say this was followed 
by strong engagement between the McGowan government, the TWU and the wider transport sector. Last year, Tim 
recounted to me a trip he had taken to the north west when he talked to drivers and checked out the rest stops available 
and the existing amenities himself, because that is the kind of leader Tim is. He told me about the hook-up area 
near Newman, which has no bitumen, no toilets and no showers. There is nothing but red dirt, unless it is raining, of 
course; then it is just mud. This stop is used by truck drivers each and every day. Minister, we can do better. The 
average age of a truck driver is 45 years. The transport sector has an ageing workforce and it becomes impossible 
to attract new drivers, let alone keep the drivers we already have if the conditions we expect them to work in are not 
up to expectations. Western Australia is a big state; the tyranny of distance makes this a difficult issue, but, equally, 
it makes it all the more important that we provide these basic facilities that all of us expect would be available. If 
a truck driver has to drive for an entire day or, as is normal, several in a row, it is simply not enough for us to say 
that the area is remote and it is too hard to meet the needs of these drivers. There need to be rest stops at regular 
intervals with appropriate toilet and showering facilities. 
Roadhouses have traditionally formed an important part of transport amenities and I am sure that they will continue 
to play a significant role. However, the COVID pandemic showed us that largely relying on businesses, which quite 
fairly at the time needed to reduce their operating hours or temporarily close, was no longer our best option to support 
these essential workers. Over the past two years, Tim Dawson has been working tirelessly and constructively on 
this issue, and I know there has been no shortage of support from Senator Glenn Sterle, who is always there for the 
drivers and, like Tim, knows exactly the challenges faced by long-haul truck drivers. I know that the TWU has been 
a part of broad consultation and great constructive work to look after the needs of the sector and drivers, including 
new owner–driver legislation, better training pathways, mental health programs and heavy-vehicle rest stops.  
I thank the minister for taking this grievance this morning, and I hope that she can provide an update on progress 
to improve truck rest stops across Western Australia, especially in regional and remote areas. 
MS R. SAFFIOTI (West Swan — Minister for Transport) [10.03 am]: I thank the member for Balcatta for that 
grievance. I want to acknowledge the importance of the freight industry to our economy. As the member for Balcatta 
outlined, there is no greater demonstration of its importance than its response to the COVID pandemic, when we 
realised the integral role of the freight industry and truck drivers in the economy. While we were all struggling to 
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understand the impact of the pandemic on ourselves, truck drivers were on the road making sure they were delivering 
essentials to our shopping centres and therefore our households so that we could continue to both live and operate 
normally in an extraordinary situation. I want to acknowledge that. 
Another point I acknowledge is that activity on our roads has significantly increased over the past year, in particular 
in regional Western Australia. We looked at some statistics to examine the impact of the COVID pandemic and 
the Wander Out Yonder campaign and the desire, and need, for people to travel within Western Australia. I note some 
interesting statistics on vehicles. I think this is a weekly model. In a typical week in 2019–20, there were 568 vehicles 
on North West Coastal Highway north of the blowholes. That increased in 2020–21 to 657. In 2019–20 it went 
from 565 to 617 vehicles on Great Northern Highway north of Goldfields Highway. On Brand Highway just south 
of Jurien Bay, there were about 1 468 vehicles in 2019–20 and it increased to 1 735 in 2020–21. That is a combination 
of both truck traffic and caravanners and tourists more generally. We have seen a significant increase in road usage 
across the state. 
Another point I want to make is that we are investing a record amount in regional roads and particularly in road 
safety, as members of the south west in particular would know when they arrive at Parliament after being delayed 
by about half an hour by a number of different closures. I can see the member for Collie–Preston nodding her head. 
I am sorry about that, but there are a lot of roadworks in particular for the members who are driving to Parliament 
from the south west and the wheatbelt. It normally involves closures and some delays and I am sorry about that, 
but it is all part of our significant increase in road safety spending. 
The member for Balcatta is right; the member of the TWU and the Western Roads Federation have constantly raised 
the need to improve rest stops and facilities for truck drivers in regional WA. There always has been a bit of conflict, 
in a sense, between the caravanners and the truckies as well. I am not sure whether I can sort that out; I suspect that 
is beyond me. There is always a need to do better in delivering services to truck drivers who are travelling significant 
distances. They need basic services. Both the TWU and the industry more generally have put forward constantly 
that we need to improve our facilities. As a result, and in response to the calls from the “T-dubs” and the industry, 
we established a working group with Main Roads Western Australia. That had representation from across the 
transport industry. The working group was established to help jointly identify the locations and facilities of greatest 
priority. The working group was represented by the Transport Workers’ Union of Australia, Western Roads 
Federation and the Australian Livestock and Rural Transporters Association. 
One of the key priorities that the working group outlined was the provision of better ablution facilities. We not only 
have long recognised the importance of these facilities, but also understand that in many instances existing roadhouses 
have facilities too. There is always a tension with not taking too much business away from a roadhouse and supporting 
that roadhouse by providing better facilities. During the COVID-19 pandemic, for example, we provided a financial 
roadhouse assistance package to help critical roadhouses stay open because that was a big challenge that people 
raised, in particular across the Nullarbor. Today, I am pleased to announce the government is trying to invest in rest 
areas by delivering $14 million of improvements to heavy vehicle rest areas across Western Australia. In consultation 
with the transport industry, we have finalised 14 high-priority locations across WA. We will be making major 
upgrades to rest stops at Newman, the Auski, Karijini and Leonora and improvements at 10 key heavy vehicle sites 
in the Pilbara, midwest, Gascoyne, wheatbelt, goldfields–Esperance and south west regions. 
We will continue to consult industry for further upgrades and ensure that we work collaboratively to identify the 
priorities. I will quickly go through them. Minor rest area improvements will be made and ablution blocks constructed 
on Marble Bar Road, and at Bell Street and Redmont on Great Northern Highway. Rest areas will be upgraded 
and ablution blocks constructed at Whim Creek and Karijini Drive on Great Northern Highway. New rest areas 
and ablution blocks will be constructed at Newman and Auski on Great Northern Highway.  
Mr R.H. Cook: You only have a minute! 

Ms R. SAFFIOTI: There is also Great Northern Highway; North West Coastal Highway; some improvements at 
Minilya and Exmouth; Great Eastern Highway, Northam; goldfields; Esperance; Goldfields Highway, the south west 
region; Willinge Drive, Bunbury; and Great Eastern Highway, wheatbelt. 

There are a number of improvements and new facilities being constructed. This is part of our overall package to 
try to improve the efficiency of freight and to support truck drivers throughout regional Western Australia. I thank all 
the parties involved. It is always important to work together constructively—I could make a comment there, but I had 
better not!—to deliver improved results across the community. These improvements will go a long way towards 
supporting our freight industry and truck drivers in WA. 
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